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(a) 

bears the meaning thus assigned to it and, unless inconsistent with the context- 

In these Rules, a word or expression defined in the Medical Schemes Act (Act 131 of 1998) 

4. DEFINITIONS 

dictate. 

such office to any other location in the Republic of South Africa, should circumstances so 

Building 6, 7 Mispel Road, Pare du Cap, Bellville, Cape Town, but the Board may transfer 

The registered office of the Fund is situated at Momentum Health Solutions (Pty) Ltd, 

exercise of its powers or the performance of its functions in terms of the Medical Schemes 
RI GIS ru:1 • ..,\ , 1 • (. \ 1 

Act and Regulations and these Rules. · · · ·~ 

2019 -i2~ / 
3. REGISTERED OFFICE frc,P. ...... ~ 

fGIS IR \R .. (:) ,: \ 1·1: 6'1c:.· \·,·. ~·;:f· i ~·\·1·1· ~ 

doing or causing to be done all such things as may be necessary for or incidental to the 

The Fund, in its own name, is a body corporate, capable of suing and of being sued and of 

2. LEGAL PERSONA 

The name of the Fund is Wooltru Healthcare Fund, hereinafter referred to as the "Fund". 

1. NAME 

RULES 
WOOLTRUHEALTHCAREFUND 
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calculated per Financial Year according to Date of Service; 

such shall be pro-rated according to the Beneficiary's date of admission and 

the maximum benefits to which a Beneficiary is entitled in terms of these Rules, and 

4.5. "Annual Limits" 

service as negotiated with any Designated Service Provider; 

in relation to a benefit, the net or final tariff payable in respect of a relevant health 

"Agreed Tariff" 4.4. 

2019 -12- 0 5 
AP,; ~. 
RH'..dS fR.\R Or~ r.?Jl \I s6-iE"\\'Fsl ____ _. 

in respect of a Dependant of a Member, the date upo[; w/Mt:h.subh ,o0iiendiin\ is, ~ 

registered as a Dependant in terms of these Rules; 

4.3.3. 

in respect of a Member, the date on which he is admitted as a Member; and 4.3.2. 

the Employer becomes operative; 

4.3.1. in respect of an Employer, the date on which the contract between the Fund and 

4.3. "Admission date" shall mean- 

disability is dependent upon the Member; 

with the exception of a Child over the age of 21 who due to a mental or physical 

any Dependant, over the age of 21, who is not the Spouse or Partner of a Member, 

4.2. "Additional Adult Dependant" 

framed thereunder; 

the Medical Schemes Act (Act No 131 of 1998), as amended, and the Regulations 

4.1. "Act" 

( c) the following expressions have the following meanings: 

(b) a word in the singular number includes the plural, and vice versa; and 
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a Member or a person admitted as a Dependant of a Member; 

"Beneficiary" 

an auditor registered in terms of the Public Accoun antsR! flpd~Aaditors!_Act,199j.,_(Art 
1--' d ) I I !\ 1 [) f)', \ i[ 0 \ I 

No. 80 of 1991 ); ~ -- ---1 
2019 -P- 0 5 

frBsr;; \~1·~rHr \ii' 4.12. 

"Auditor" 4.11. 

for purposes of admission of its employees as Members of the Fund; 

with the consent of that Principal Employer and the Board, contracted with the Fund 

any Subsidiary or Associate company of a Principal Employer, which company has, 

4.10. "Associated Employer" 

than a majority of the shares of such company; 

means any company in which a Principal Employer owns more than 20% but less 

4.9. "Associate" 

prior written approval of the Board or its authorised representative; 

4.8. "Approval" 

registration of a Dependant; 

an application, on a form/s approved by the Board, for Membership and/or for 

4.7. "Application" 

Dependants; 

a person who applies for Membership for himself and/or for the registration of his 

4.6. "Applicant" 
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any other medical scheme; 

Member has a duty of support, provided that any such child is not a beneficiary of 

in the legal custody of the Member or his Spouse or Partner and for whom the 

child in process of being fostered or legally adopted, or a child who has been placed 

a Member's.natural child, or stepchild or legally adopted child or a fostered child, or a 

4.17. "Child" 

cost-effective manner; 

efficiently utilise health care benefits to achieve optimum patient care in the most 

whereby utilisation management plans or programmes are implemented in order to 

the process whereby a Beneficiary's specific health care needs are identified, and 

4.16. "Case Management" 

protocols I guidelines as published by the Minister of Health; 

A list of services for the specific PMB Chronic Disease List conditions, based upon 

4.15. "Care Plan" 

specified benefits to some or all of the Beneficiaries of the Fund; 

a pre-negotiated fixed fee in return for the delivery, or arrangement for the delivery of, 

or organization, whereby the Fund pays to such independent person or organization 

2019 -12- 0 5 
"Capitation Agreement" PY, ~ 

lil'(Jis:i-fi :\R 'O'F \'i['r)i( ~I. ~c1~E· \·,·~5 
means an arrangement entered into between the Fund and an inaepenaenCperson 

4.14. 

Rules; 

the Board of Trustees constituted to manage the Fund in terms of the Act and these 

4.13. "Board" 
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the Council for Medical Schemes as contemplated in the Act; 

4.23. "Council" 

service; 

in relation to a benefit, the net or final amount payable in respect of a relevant health 

4.22. "Cost" 

include contributions to personal medical savings accounts if applicable; 

the Member and his registered Dependants if any, as membership fees and shall 

~~1s··1·R :\Fi·,_·-~·,-\· 1 ·r;1·c· -;,· <r-:1 i: · ·~·\·1· ~: 
in relation to a Member, the amount, exclusive of interest, paid by, or in respect of, 

4.21. "Contribution" 

services; 

2019 - 2- 0 5 

provider or group of service providers in respect of the-~ayment-of-relevant-health 
R I G i ) II ;, ! I I I 1 l \ i I ' ) \ 

the fee determined in terms of an agreement between the Fund and a service 

4.20. "Contracted Fee" 

Member of the Fund in terms of these Rules; 

a Member who retains his membership of the Fund or a Dependant who becomes a 

4.19. "Continuation Member" 

Application for Membership was made; 

or received within the twelve-month period ending on the date on which an 

condition for which medical advice, diagnoses, care or treatment was recommended 

a period during which a Beneficiary is not entitled to claim benefits in respect of a 

4.18. "Condition-Specific Waiting Period" 
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care and support; and 

4.26.3. the parent of a Member in respect of whom the Member is legally liable for family 

any other medical scheme; and 

age of 21. years, who is not a member or a registered dependant of a member of 

4.26.2. a Member's dependent Child, until the end of the month in which he reaches the 

a member of any other medical scheme; and 

4.26.1. a Member's Spouse or Partner who is not a member or a registered dependant of 

4.26. "Dependant" 
2019 -12- 0 5 

/MsiR:i~~LSC1<E iii; 

f~[ G 111 \'' 1 \'1L o-, allocated in Annexures 81, 82 and 83; 

the maximum annual benefits to which a Beneficiary is entitled per the benefits 

4.25. "Day to Day Benefits" 

was rendered or requirement was received by the Beneficiary; 

4.24.4. in the event of any other service or requirement, the date on which such service 

first; and 

nursing home or the date of termination of membership, whichever date occurs 

4.24.3. in the event of hospitalisation, the date of each discharge from a hospital or 

operation or procedure was performed or confinement occurred; 

4.24.2. in the event of an operation, procedure or confinement, the date on which each 

whether for the same sickness condition or not; 

health service, the date on which the consultation, visit or treatment occurred, 

4.24.1. in the event of a consultation, visit or treatment by a person providing a relevant 

4.24. "Date of Service" 
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Organisation; 

Provider and shall include any service contracted through a Managed Healthcare 

any benefit in terms of an agreement between the Fund and the Designated Service 

provider/s to provide to the Beneficiaries, diagnosis treatment and care in respect of 

A healthcare provider or group of providers selected by the Fund as preferred 

4.28. "Designated Service Provider" or "DSP" 

social pension per month; or a Child ·uho, duo to a A'lentel or physieal disability, is 

1 depend~nt upon tho Meffi~ 't' \l\CH'\ C..\c>..t\.~ Ae..~-e.ho'(e..i-,,,1\:::: a> l.-i .\::-L..e 
\Y"\.0.-'N\bU r t°" Y'V\' \ j CA-~ ~ i::.....A <S u..f y~ . 

of 21 who is~ in Feeeipt of a regular reniw1e1atio11 of 11101e than the meximul"l"I 

in relation to a Child, a Child until the end of the month in which he reaches the age 

4.27. "Child Dependent" 

Rules; 

persons who are recognised by the Board as Dependants for purposes of these 

4.26.6. in exceptional circumstances (the details of which must be stated) any other 

an educational institution; or a Child of the Member who is over the age of 21 end 

· who, due to mental or physical disabili!ii} is financially dependent on the Member 

for family care and support; and 

' c;\_.e..s 
I\ J,.tk- d_D.0~~{:- \Y\C\U.. , oc -;t\ u>~O 
~ ~.)- 0 Ue..Y ~~ E\ e-e. \ 

4.26.5. A a Child of the Membe~ 6Q!wee1i the ages of 21 and 25, until tho end of the montl'l 

in which he i:eaches the age of 25, who is unemployed, unmarried and is attending 

and 

terms of the divorce settlement, to provide the ex-spouse with medical benefits; 

4.26.4. a divorced Spouse of a Member in respect of whom the Member is legally liable in 
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shall mean each period of twelve months ending on 31 December of each year; 

4.33. "Financial Year" 

20i9 -12- 0 5 

fifi~iR~1C\1·;;c;;;:,,1c; 
any Principal Employer or Associated Employer; 

RiGIS n Rf D 131 \\I 0\ 

4.32. "Employer" 

any trade union; 

entitled to belong in terms of a recognition agreement between that Employer and 

the Fund, or his Spouse's medical scheme, or a medical scheme to which he is 

employment by that Employer, is obliged to belong to a medical scheme, being either 

a person in the employment of an Employer who, in terms of his conditions of 

4.31. "Employee" 

jeopardy; 

dysfunction of a bodily organ or part, or would place the person's life in serious 

surgical treatment would result in serious impairment to bodily functions or serious 

requires immediate medical or surgical treatment, where failure to provide medical or 

means the sudden and, at the time, unexpected onset of a health condition that 

4.30. "Emergency Medical Condition" 

and served; 

as well as legal process, or any action arising there from, may be validly delivered 

the Member's chosen physical address at which notices in terms of Rules 11 and 12 

4.29. "Domicilium Citandi et Executandi" 
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to provide a Managed Health Care service; 

a person or organization who has contracted with the Fund in terms of regulation 15A 

4.38. "Managed Health Care Organization" 

management-based programmes; 

the constraints of what is affordable, through the use of rules-based and clinical 

facilitating appropriateness and cost effectiveness of relevant health services within 

clinical and financial risk assessment and management of health care, with a view to 

4.37. "Managed Health Care" 

and conversion to a Continuation Member; 

the income category of the Member at the time of his retirement from an Employer 

4.36.2. "Continuation Member" 

and in terms of which Contributions to the Fund are made; 

the remuneration of the Employee as determined by the Employer of such person 

4.36.1. "Member who is an Employee" 

4.36. "Income" 
l~I GIS!I f\1 D 8) \ii O\ 

for the purposes of calculating contributions in respect of a; 2019 -12- 0 5 

fiC.si.~~l.,6iFi1~5 

the guide/s to fees determined by the respective health care professions; 

4.35. "Guide" 

a period in which a Beneficiary is not entitled to claim any benefit; 

4.34. "General Waiting Period" 
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twelve months of the year; 

shall mean a period extending from the first day to the last day of any one of the 

4.44. "Month" 

the Member and all his registered Dependants; 

4.43. "Member family" 

R i GI S ! I ~~ i D G'r \\I O \! 
Rules either for himself or for any of his Dependants; 

who contributes to the Fund in order to obtain the benefits referred to under these 

any person who is admitted as a Member of the Fund in terms of these Rules, and 

4.42. "Member" 

bearing savings account. 

Fund through a portion of his monthly contributions. This account is a non-interest 

at the beginning of the year where after the Member repays the amount back to the 

the Fund allocates an amount not exceeding 25% of total contributions to a Member 

shall mean a savings account provided to a Member within a benefit option, which 

4.41. "Medical Savings Account" 

the person appointed by the Board to advise the Board on clinical matters; 

4.40. "Medical Advisor" 

be revised from time to time; 

are entitled in terms of these Rules during any Financial Year of the Fund, and may 

shall mean the maximum benefits to which a Member and his registered Dependants 

4.39. "Major Medical Expenses" 
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i~f~:\~IJF~-l·CO\ 5 
I -'-' - I SCHE\ 1ES 

4.49.2. any emergency medical condition; 

and; 

subject to any limitations specified in Annexure A; 

4.49.1. the Diagnosis and Treatment Pairs listed in Annexure A of the Regulations, 

provision of the diagnosis, treatment and care costs of - 

the benefits contemplated in section 29( 1 )( o) of the Act, and consisting of the 

4.49. "Prescribed Minimum Benefits (PMB)" 

service, and/or treatment plan for specified services; 

shall mean authorisation in advance, of a medically appropriate relevant health 

4.48. "Pre-Authorisation" 

common household, irrespective of the gender of either party; 

marriage based on objective criteria of mutual dependency and a shared and 

a person with whom the Member has a committed and serious relationship akin to a 

4.47. "Partner" 

Annexure's; 

the selection of benefits and the associated contribution rates as set out in the 

4.46. "Option" 

as defined; 

A healthcare provider or group of providers that is not a Designated Service Provider 

4.45. "Non-DSP" 
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4.55. "Southern Africa" 2019 -12- 0 5 

{;';/>··~··~··················· JcllSf:-..\Rti/ \\IDIC\I SCllF\\i-':i 
South Africa, Namibia, Lesotho and Swaziland; 

are payable in terms of these Rules; 

provisions relating to the benefits which may be granted and the Contributions which 

shall mean the Rules of the Fund and shall include the annexures and any other 

4.54. "Rules" 

18 of the Act; 

the Registrar or Deputy Registrar/s of Medical Schemes appointed in terms of section 

4.53. "Registrar" 

Rules to administer the business of the Fund.; 

shall mean the Principal Executive Officer of the Fund appointed in terms of the 

4.52. "Principal Officer" 

Wooltru; 

means Woolworths, Truworths and Unison and any other Associate or Subsidiary of 

4.51. "Principal Employer" 

of the Regulations or any Emergency Medical Condition; 

a condition contemplated in the Diagnosis and Treatment Pairs listed in Annexure A 

4.50. "Prescribed Minimum Benefit Condition" 






















